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1. JEFERFER

1.1. A RIEf} (chargeback) ?

> FERARMEH RIS B IEEZ GA G 18R RAT IEAE 5 Bt < i il iR [l
¥k N. (A chargeback is the reversal of financial transaction,typically

initiated by a customer(the cardholder),who disputes a sale on his or her

credit card.)

> ORAEEAS 5 180 1, eIl RIS S 47 T B A ]

(RIFE AT H .

o BRAAENE, BATERINERIC Sk s, b BB T AR B 5

1.2. $EfEE

EAREE (h30 EARE (FED FEMTRESES
VERZ 5 (E);i:/ierr(;mggfard Apsent Allocation
fil ke O B ISR T Visa Fraud Monitoring Program Allocation
FRARIZN No Authorization Allocation
Loy iE HAEIR Late Presentment Collaboration
FHRAE A Incorrect Transaction Code Collaboration
BHRAS By b Incorrect Currency Collaboration
BRI Incorrect Account Number Collaboration
FHRAL ) &0 Incorrect Amount Collaboration
%’E&i‘fi/ O HAth 7 AL CD);Jhpélrcz'\a;ZaF;rsoceSSIng/Pald by Collaboration
JoRE Invalid Data Collaboration
WS FIRMR AU | Morohardise/Services Not Collaboration
CHGHE R AE 5 Cancelled Recurring Collaboration
TEBRIRI B AT i ,\N/Iztr?ﬁ aagisscer;ts)i?v(i)cr ezefectlve Collaboration
AT i Counterfeit Merchandise Collaboration
R A IA Misrepresentation Collaboration
FNEIBET-/ Credit Not Processed Collaboration
LT B R/ R 55 Cancelled Merchandise/Services Collaboration

HoAh

Others
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e Cardholder Does Not Recognize
== D nEIER
F R AT, the Transaction
WHIERATEMW /AR | Request for support
N illegible/insufficient

1.3. EfEZxerE
1.3.1. Visa EEing

H 2019 £ 10 A 1 Hi#g, Visa HHHEAI MDY B HArdt, B8 84w 1
%%, RUWCRAT I FEZ IE RO I6HAT . WA LI
» VCMP: Visa Chargeback Monitoring Program

Y

VFMP: Visa Fraud Monitoring Program
VAMP: Visa Acquirer Monitoring Program

VCMP
25 5] VCMP 3§ % bnitk
Level 1 (Early Warning ) 0.65% and 75 chargebacks

Level 2 (Standard Program ) 0.9% and 100 chargebacks

Level 3 (Excessive Program ) 1.8% and 1000 chargebacks

VFEMP
5 5] VFMP 3§ % % btk
Level 1 (Early Warning ) 0.65% and USD50000
Level 2 (Standard Program ) 0.9% and USD75000
Level 3 (Excessive Program ) 1.8% and USD250000

VAMP Chargeback

o 5l VAMP 775 1 b it
Level 1 (Early Warning ) 0.45% and 375 chargebacks
Level 2 (Standard Program ) 0.75% and 750 chargebacks

VAMP Fraud
755 VAMP 7% 1% br it
Level 1 (Early Warning ) 0.45% and USD250000
Level 2 (Standard Program ) 0.75% and USD500000
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1.3. 2.

MasterCard Ekr /&

MasterCard 8 35Hbr i

» ECM: Excessive Chargeback Merchant (ECM)
» HECM: High Excessive Chargeback Merchant (HECM)

il | R BB
CMM 1% and 100 chargebacks yn
1.5% and 100 chargebacks 0
ECM (B8 2 D) 1.5% and 100 chargebacks
HECM o 3% and 300 chargebacks
:

1. HrS bR AT 5. — B3N ECM B HECM &2 %, 7
FUhESE 3 A A AR AR H ECM 8 HECM & F2/7 .

2. 2019 4£ 10 A 1 H—2020 4 3 A 31 H, ECP HidiEfhBtrrids, 0
FHE bR 5T £ o

3. 20204 7 1 B, EAHEFRTEAHE#%, FRESH0% 2019 4F 10
H 1 H—2020 4% 3 7 31 HW4EfT@nEdE . A4 MasterCard 64
bR E R, MasterCard ¥4 AH R4 FHEAT A FE 2R (1) 2% H

4. 2020.4.1 ZHi, PATE ECP HiZhrit,

Excessive Fraud Merchant (EFM) Compliance

Program EVEFEATE AR (FEIE )

Fe i
1 MasterCard %252 55 £ 4121000 2&
2 MasterCard X VE4E 1+ 441250000 USD
3 MasterCard K VEH3E /1 %20.5%
4 3D & 5 itk (10% (non-regulated [E %) 5 3D %2 % 5tk (50% (regulated
%)
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1.
2.

EFM %7 7 BAR AT 5

VRS FEATEA: 4837 (No Cardholder Authorization)——i-F AT
U1 4863 (Cardholder Does Not Recognize -- Potential Fraud)——#F
NTGIEEG .

‘regulated [E X" R 5 AT PR HORER AR

(Strong Cardholder Authentication) () & 5

—HBEN EFM BT, B LEsk 3 A AN TR ) EFM B R
&5

MasterCard t8 E#&HIbr4E (2020.3.1 ZJEAEHIT)

» Global Merchant Audit Program (GMAP)

> MasterCard [] GMAP # 1% LLE4SE 6 A~ H N5

> AERESIE 6 N H Y, GMAP R i /R Juxt i - i b B o1
Ko

g F Az bRtk

Tier 1 (Fi%) 1.5% & USD3000 & 3 &
Tier 2 CEmRLE) 5% & USD4000 & 4 %
Tier 3 GE#r) 8% & USD5000 & 5 %

1.4. FE{TLIBRFRTE

HEASITERANR AR

it

ERIEFR | EEEA

BrEEAARER @
A

BREEIEE

RERRER

ERATEREERIFSER

TERE E
s N 5 AN SR
= EEEBER e ERBeEH
EEfRE
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> FRRARA: RN IEEAEART R, [ R ARAT RS 5 il

> ORERR: RN P ASNER AR ANBUR RAT R AP R IEA, HE
[FERATIRAC HURAMORE, UERHF R AR TER, AT A ARAT S+ BURIE AL 5 4
B

1.5. S4B

2 EEE 0 BfaE

EBHFER $®:
TRER
Xffip ¢ mriTes BaE < ol BHIRR ¢ BfImE ¢
[ 54 | mYEREs
Xfhip: 170502171808140105419
S8
B 2017-05-02 17:19:34
I Bl 2017-05-11 18:00:00 I

®s: EIEEA ) ween amiEd
mesen

1 1 ) 5 A TR SE A A28 5, T 1 53 Ak 4] 2017-05-11 18:00:00 i,

s 24 ). il [E24E4)Y J5, st DkERiIF]

> Bt m R ER A 2017-05-11 18:00:00, N RZEERIN (%), &
g Amel [REHIF].

> NOTE: BERAHMGH RN TR, PMEZPIRLAHE, FEBRNEZIEMN.

NOTE: P B AMGH R, MEZHIFLAHE, FERNEZHET.

\ 4
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1.6. %#Hi1F (Re-Presentment)

S PIEER 0 iBfigE

RS

FEfIETE - 2017-04-01 00:00:00 =:] to 2017-05-31 23:59:59 == Qg
BT S0 EREE - Bt
PEISS)
D = WPiJes s BffE8 < wE+ EfEAE = {EfTmE +
test2017050217" 77" USD 0.01 [ 544 | WiERES 2017-05-10 00:00:00
*HID: 170502171808140105419
S

AEE: 2017-05-02 17:19:34

ElS#kHAdiE: 2017-05-11 18:00:00

W [ 561 | ewi | mieeen (BT

L
> W B EAEZXERMZ S, WAER SRR TE: 2017-05-11 18:00:00
mr, s DREHRYR) At DRERIRY G, At (%24 ).

|

st A A R A . 2017-05-11 18:00:00, NI RGERIN [B:244T), 5

SARER DREHYF). /A BRI R, UAITE [ EaEERTE ] 2
BAK PGS [REHIF]

1.6.1. Visa VCR IEf} RIZHE

7t Visa VCR AT abHmAE H, FEAF K 4> 257E Allocation (Fraud F1
Authorization) FJFEAS, B P ANETERAZ HIFER, A HE B NRRIXE
Visa #4432 5 Bt N IR RBOIRES -

1.7. FABATRERIF?

> RSANRER NIEMASE B, RN A 8 0 R B Bk
> TP HRER BOR, UERR AL T IEE ) SR S A R

1.8. HIREGREH

> BERSEG UsGEH R R B YRS AR AE DRI AR ] 120 RN
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> VR Y, WA JREE R AEL R E R 1A 1120 KA EHEK ) G 6

# Ll S#UbrE ] e 120 %, WS ER S LR,
o AR AREA A [HUFRII] M55 EHEK 56 .

2. WNfTiE S B IR AN Th 3R

2.1. HIFFEREX

2.1.1. {EEIEF#mASTE

> mar DkolRVRY BIEEN DHRVRBDR] 225 . Wk [RZ5EE 1 5 ik
BERY WAl UiEck] $28l, RX NS SIS IR 5 e .

Si 0 AEFEE 0 iBfE

FiREE

=]

*ffip 17060527 "o . 1ww1 23514 Sembish http//de.... .. ... .2anpz

L] ZBEHE  IDRO.OT

e 2t Purchase {BfTeE IDR 0.01

xR R © 2017-06-06 10:49:12 BfRE Fraudulent Transaction - ¢
EHEE =B Les] [ 32 |
WE : firstName lastName WS ¢ firstName lastName

K2 525746%%%1112 BEA :

IPHltE B = 51

E= - ER: U

M Ma M mA

i : city I - city

iehit = add Hefit : | address

2.1.2. EIFMRIERFERZEL

DRSO RLAR AT B AR 5 NS0, Pl AT P SR SR R RARLER T R ASHS I
HSLAF AN, WM RS BRI, DR R . A B 3L,
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2.1.3. E2HEHRIFARHER

YRR TR G, MG 1 5 A i R BoRhE £, O SR AL 10k N H s
AL P A . TSR ER:
ﬁ%ﬁiﬁﬁ%ﬁ?ﬁﬁ#ﬁf; ;%ﬁ;m;ammmgxum *

HiFRFILFiREE:Merchandise or Service matched what was described.Merchandise or Service matched what was described on
the website. Please find the website description & pictures of the actual products below:

[Ed=o Gl © At

FEERSITE—H (TRiHS. WEs, MRsieRE. WnsSorEs) *
BFHEFECEBCRHT T B (BRBRECE. SRREECEE) *
ARSI,

BERATAE SR EO AR EIER.  (FRnpIERAEEEE)
BERSRS SRR

BRIRERA

O =RIP Az AR R

AR H DL, $RAC 2 AT, RO NLKE B RL CRETIE B A4
B3R ft 1—5 5k A
B, HFBURbE A HAA R, HRRBIIHLR R .

2.1.4. ERARAMRIICABYE R

UEBIARLL U Fr, ATt 1——5 sk o B ZERIE T, AN E 1
HI7E 3M LU R N2 R, HOUSCRFHR IR HIE

ES = v m
~
‘ C? ?O' C‘? "zu'
suta A | 53| sl
@ & @ 37 =1 = 1
Riz Riz1 Riz2 Riz3 Riz4
TR
v S e
STHEEN): V| |emws v
(7o ] | =
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2.2. ERIRFERE RO
2.2.1. HIFHHE£EPL

> SCRARAT I TARTE S ONBEC, BrLARE P SRS B I URAERLER TR R RS
HSEAE RSN, BURM RS RS

2.2.2. HREE

> WTIEFR: Z5EES5RIRERYTHA4EE (firstName firstName), #F
FERAZ R TORIE,, FTEAS [B%]), BIEFEX AN (firstName)

HRiRER
BER
*fhp TTT05204801 LLilo 14 sz iz httpi//de. ._.._p.oceanp:
ECHE iz IDRO.01
TRER Purchase ol IDR 0.01
AR @ 2017-06-06 10:49:12 ieftEE Fraudulent Transaction - ¢
*BEE [ 5 | R
& - firstName firstName | W& - firstName firstName
K5 : 525746%%%1112 BEAL 1380013800
IPHitE :  119.139.199.239 B : 518000
EH=: Us Ex: Us
M oma M oma
b ity bty
fift : address fight - address

> HEUEMAES, i E MR YRR R, 2 SRS EE S
HAE, WEBIENIEM S .

2.2.3. ERAFERMERAIREA—E

FHRBUREIE S B RTEA 2L W

Lo SEMREE LA

A2 5y Ve TP Bt bt 5 e SR B P st AN — 2
FER K B I 552 5 PR A R MK ik A — 3
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2.2.4. HIRABNEFEEHBEBENMNABGR

> YR RE DS NG ERE, BURERT AR SHRENAEE, WS A
e S EHRRAEER

2.2.5.  BRUITEIR KRR

o R IR AR IR ER d ORISR A REAT, ASRESR L BT IEAE IS fa i
MR BoRL, /@ Z SR R IR PE IS TR

2.2.6. FEIERAEPI—E

XTSRRI SR 7 A ASE S RO R 7 PR
T AR RE Wt SN B R S A — B E

> BERPHCRNL, LI SEBRERN B YO TIRMRE, LA H Y TR 5
P LR RO
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