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1.Visa Claims Resolution (VCR)
H 2018-04-15 jZ, Visa RAHAZUGIATH HIHE4T b B FE——Visa Claims

Resolution (f##X: VCR).
ASCAFAEAT A E X Visa, HoAth RAPE AT b B AR 4E R AL

2.VCR ¥ Visa {E(TiiZ0 EEZIFEE

2.1. ENEEEEE

VCR fEATAL B AR, A HFEAT IR Akl 70 4 4. Fraud (GRiED.
Authorization CR#%40). Processing Errors (Ab¥E4%i%) . Consumer Disputes
CHRE SO,
DA AT SR R B2 2 VCR AR A A EAE F, SEATE BEIBR R SC R
e CFRER ANTIERRIAE S 7 R AR KA HHILAE VCR R

Reason
Reason Category Categoryl
code
10.1 EMV Liability Shift Counterfeit Fraud Fraud Allocation
EMV Liability Shift Non-Counterfeit .
10.2 Fraud Allocation
Fraud
Other Fraud-Card Present .
10.3 ) Fraud Allocation
Environment
10.4 Other Fraud-Card Absent Environment Fraud Allocation
10.5 Visa Fraud Monitoring Program Fraud Allocation
111 Card Recovery Bulletin Authorization Allocation
11.2 Declined Authorization Authorization Allocation
11.3 No Authorization Authorization Allocation
12.1 Late Presentment Processing Errors | Collaboration
12.2 Incorrect Transaction Code Processing Errors | Collaboration
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12.3 Incorrect Currency Processing Errors | Collaboration
12.4 Incorrect Account Number Processing Errors | Collaboration
125 Incorrect Amount Processing Errors | Collaboration
Duplicate Processing/Paid by Other . .
12.6 Processing Errors | Collaboration
Means
12.7 Invalid Data Processing Errors | Collaboration
13.1 Merchandise/Services Not Received Consumer Disputes | Collaboration
13.2 Cancelled Recurring Consumer Disputes | Collaboration
Not as Described or Defective . .
13.3 . . Consumer Disputes | Collaboration
Merchandise/Services
134 Counterfeit Merchandise Consumer Disputes | Collaboration
135 Misrepresentation Consumer Disputes | Collaboration
13.6 Credit Not Processed Consumer Disputes | Collaboration
13.7 Cancelled Merchandise/Services Consumer Disputes | Collaboration
Original Credit Transaction Not ) )
13.8 Consumer Disputes | Collaboration
Accepted
Non-Receipt of Cash or Load . .
13.9 . Consumer Disputes | Collaboration
Transaction Value
+ st =\=
2.2. ERiFRiERE

VCR A A FRRFE S, 4 4 25 VCR HE4TR AR Allocation (GE57) Al
Collaboration (#pif) 2 FPASE Y RACFRIRFE . XN R R AT

Allocation (5€37)

Fraud CHVE)

Authorization (FK#ZHD)

WD

Collaboration (1

Processing Errors (4b¥F4Ei%)

Consumer Disputes (Gl 2 4130

2.3. Allocation HRiFRIE

7£ VCR fEAF AL FRRAE A, XT3 257E Allocation (Fraud #ll

Authorization) FIFEAF4+, Visa & B3 A N AL, #IATEAT 4802
LA A Visa HIWTILESEA T 0, WA F B0 A KA 4 Visa
W e AR SCA R W BB AT 4 USO8 aT . I R
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> D ERS> TE AL Fraud A1 Authorization (3R 4E; AR/ IEAT K
FEA
[FI, f£ VCR {EATACEGIAE S, 45 K 70 2R1E Allocation (Fraud A1
Authorization) HJIEAT, B PR ERIZHFIFER, BB NRRXER
SN BT RBORES
EREK P56, EAERET Fraud GRVE) F1 Authorization (A4%
BO K Visa FEATIEAIN, [FR SR “HRiFRb”. nrE:

%o ¢ WPiTHs BEs e BlaE ¢ Ll BiRE = BfNE =

[ 1600 | BiFES

RRNE: 2018-03-08 10:51:21
EIEELME: 2018-03-10 18:00:00
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2.4. Collaboration &z

7E VCR BT b B FE, 4E47 )R A8 T Processing Errors (KbEEES %)
A1 Consumer Disputes GVH 2 #H 4+ 180, WAERFIA HYFREAL.
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4. BRVEFRY

> BARSESHEENSEE: B9 120 kW, DIREERRRZ
Hfgdith 35 2£4E 147

> FSEXARMEIAILABRLLEREE(S: £ VCR RS, WR—-AF5
— BRVEIRAT, A RATROGE R SRR ST R AR AT
RIS ERFHAT R, WIKVEEN 2 Jar B 5, R RATA AT
HIRVEFEAS
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fE VCR LR, @52 T EE R AR AL S ™ i e Bk 25 )5 H
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BEATURRGRAE, K RATEAREA LT, RN TR 2R
A PRI AR RMOT R BURIBAT AT IF AR N AP 3 . AR LUl
FATIRIONME . 25 s, APl D5 ke R A0 A 8t
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